ENGAGEMENT

Aerial InCircle™
Helping patients play a key role in their own recovery,
health and wellness: the Aerial InCircle™ app
There’s a saying that “the patient is the most important member of the healthcare team.” That statement,
however, is easier said than put into action, especially when the patient is not on the premises.
This situation brings up some very good questions for patients: How can I communicate with all the people in
my circle of care? How can I be sure everyone’s on the same page? How do I know I’m doing the right thing to
speed my recovery or manage my condition? How do I connect as a person, not just a patient? Where do I go
from here?
Today, however, those questions are being answered with the Aerial InCircle™ mobile app, which operates in
real-time to connect everyone in the care circle – including the patient.

Gain knowledge and strengthen
relationships
With Aerial InCircle, users can:
• Actively participate in their care, treatment and
wellness plans.
• Access real-time information and insight into
their health.
• Learn about potential risks and adverse events.
• Hold meaningful conversations with physicians,
caregivers, family and friends, who can help in
their pursuit of health and wellness.

Aerial InCircle™ is
an easy-to-use and
familiar technology
that helps patients
manage their healthcare
more effectively through
communication and
collaboration with
their care team and
caregivers.

Keeping the care circle strong
• InCircle is compliant with the Health Insurance
Portability and Accountability Act of 1996,
legislation that provides data privacy and
security provisions for safeguarding medical
information.
• All conversations on InCircle are secure and
accessible only to circle members.
• A record of all conversations within the patient’s
circle is maintained.
• Patients don’t have to wait for an appointment
or scheduled meeting with the care manager to
communicate.
• Constant communication with the care
manager prevents situations from escalating.

• There is no need to remember phone numbers
or look in directories, as patients can call their
care manager from the InCircle app.
• InCircle saves time, money and travel to
provider offices for every consult.
• Pictures can be shared securely with the care
team.
• InCircle provides patients with a more private
and secure way of interacting with their care
team while at work or in public places.
• Users can create multiple circles with unique
members to have appropriate conversations,
while assuring the right people are involved in
all relevant circles.

With secure, mobile messaging connecting the team and
connected to care plans, InCircle is a necessary tool in supporting
the patient’s critical role in effective healthcare today.

Learn more about Aerial InCircle™ — a critical tool for healthcare delivery today.
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