Care Management

Aerial™ iExchange
What if you could streamline UM communications to
improve efficiency, engagement and satisfaction?
As the rolls of insured people grow and an aging population presents multiple health issues, the need
for accurate and efficient utilization management (UM) has never been more vital. Unfortunately,
traditional manual processes are time-intensive, error-prone and, experts say, unsuited to the demands
of value-based care.
The Aerial™ iExchange physician portal was created to
automate and streamline the cumbersome UM process.
This secure, web-based tool for bidirectional
communications reduces the need for manual
interaction with a call center and helps create the
collaborative payer-provider
relationships essential to
effective care management
and shared-risk models.

Enable your healthcare providers to quickly and easily submit inpatient and
outpatient authorizations, referrals and treatment updates using a secure,
bidirectional web portal.
Free up time so physicians can focus on patient care.
Timely processing of authorizations increases patient satisfaction.
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Among its many functionalities and benefits, Aerial
iExchange does the following:
•P
 rovides expedited data entry, reducing the time and expense associated with paper, telephone
and fax processes.
•E
 nables tracking of authorization status and automatically routes pended cases to clinical
reviewers for quick resolution.
• Incorporates multi-payer capabilities that allow providers to submit requests to various payers
with a consistent workflow experience, eliminating the need to train users on different payer
technical systems.
•P
 rovides access to the Aerial Health Summary, which includes a view into member participation
in case or disease management programs.
Just one of many apps in Medecision’s state-of-the-art Aerial Population Health Management
portfolio, iExchange helps organizations of all shapes and sizes to drive clinical and
financial success.

Aerial iExchange enables web-based, real-time processing of inpatient
and outpatient authorizations, referrals and treatment updates.

Learn more about how Aerial can help you manage clinical and financial risk with confidence
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